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• General information on our visitors but nothing specific

• More detailed information being sought

• Interesting tracking work on Origins – our new Archaeology gallery.

Motivation for Audience Research



Aim of Darwin Exhibition research

• Create age 14+ focussed exhibition

• Test audience response to 14+ science  exhibition

• Create a special reading and responses area to 
facilitate visitor participation



Content of Exhibition

• Darwin's early life, influences and contemporaries

• Darwin the geologist

• Darwin's links with Wales

• How the voyage of the Beagle changed Darwin's thinking• How the voyage of the Beagle changed Darwin's thinking

• Darwin's research before publishing On the Origin of 
Species

• What is the Theory of Evolution and evidence for it

• Updating visitors on what Darwin didn't know













Aims of Questionnaire

• How age appropriate the visitors 
thought the exhibition

• Information on visiting patterns

• Responses to the exhibition itself  

• Keep it simple and self administered





How have the visitors responded?
• 386 usable questionnaires

• 21 March – 10 May 2009 (encompassing Easter 
holidays)

• Age breakdown:
� 13 & Under 35%� 13 & Under 35%
� 14 – 19 21%
� 20 – 24 13%
� 25 – 34 11%
� 35 – 44 6%
� 45 – 54 5%
� 55 – 64 5%
� 65 + 4%



Who they thought it was most suitable for

• Our visitors thought the exhibition least suitable for age 13 and 
under 

• Over 14 years little difference

• In every age group, over 50% of visitors who responded thought that • In every age group, over 50% of visitors who responded thought that 
the exhibition was appropriate for their own age group.

• 25 – 44 age groups most strongly thought it least appropriate to 13 
& under age group – perhaps in their role as parents?



Visiting information
• Did you come specifically to 

see Darwin? 
26%

• Would you come to the 
museum again? 

88%88%

• Had you been to the museum 
before? 

68%



• Nothing

• Specimens/exhibits

• Examples of Evolution in Action

What surprised you?

• Hands on/ interactives

• Dead animals

• Darwin in Wales



• Nothing

• More specimens/exhibits

• More hands on/ interactives 

What else would you like to see?

• More hands on/ interactives 

• More personal information on Darwin and family

• More on the theory



• Specimens/objects

• Hands on/ interactives 

• Text panels

What did you like most?

• Everything

• Personal information on Darwin and family

• Maps and Geographic information



• Nothing

• Too much text 

• Too small

What did you like least?

• Specimens/objects

• Dead animals

• Exhibition design and organisation



• General praise of exhibition

• General criticism of exhibition 

Additional Comments

• Liked or wanted more hands on/ interactives

• Liked or wanted more specimens/ objects

• Too much text



A question of controversy?

• More belief-based information 5
– Believers 4
– Interested 1

• More on publication controversy 7

• Pleased museum supporting evolution and science 1



Conclusions

• Most appropriate to 14 and over

• Too much text in too small a space

• Evolution theory • Evolution theory 
– Queried on belief basis by 1% of respondents
– No other complaints on belief basis at museum

• Who answers questionnaires ? 56% under 20

• Hands on/ interactives 

• Specimens and exhibits most popular



Thoughts for the future?
• Do we underestimate the impact of specimens and objects

• Three interactives and books and people still wanted more!  What is 
enough?

• Are readers of text an extinct species or have they evolved into 
something else?something else?

• How else can we impart information visitors say they want?


